
 Updated - Aug 27, 2025  

      User Guide for Parents      

If you do not have a parent portal account, you will need to create one with the 
email address registered as your child's contact in SIS (Student Information 
System). 
If you have a Parent Portal account with the email address registered as your 
child's contact, no action will be needed. Your child(ren) will be automatically 
attached to your Parent Portal Account. 
NOTE: All parents must confirm with the school that their email addresses are 
registered under contacts for their child(ren) in SIS (Student Information System). 

Follow the instructions below o create new parent portal account: 

Go to Website:  https://tstg.mybusplanner.ca/  

Click on Parent Portal 

Click on Create Account 

https://tstg.mybusplanner.ca/
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Enter you Email address and follow the instructions for password requirements to create a new 
password 

Select “I’m not a robot” and click on “Submit” 
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You will receive an email from tstg@mybusplanner.ca in your Inbox. Open the email and click on 
Confirm email link to activate your account 

 

NOTE: Check your SPAM or JUNK folder if the Email is not found in your Inbox 

Enter your credentials (Email address and Password) on the Parent Portal and click on Log In 
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 Once, you are successfully logged in to the Parent Portal, you should see all of your transported 
students in your account. 

If you have forgotten your password, then click on the Forgot Your Password? from the Parent Portal 
login screen. 
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Enter your Email address in the Password Reset screen and click on Reset Password 

  

Password Reset Request is sent to your email from tstg@mybusplanner.ca to click on the provided link 
to reset your password 

 

Once, you click on the link provided in your email, you will see the Change Password screen. Create your 
new password by following the instructions and click on Change Password 

  

Your password is changed successfully confirmed on the screen as below 

 

 

You can now login to the Parent Portal following the instructions above.  
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Once, you successfully login to the Parent Portal, you will see your transported students  

 

Click on My subscriptions at the bottom of the screen  

 

Scroll down and confirm “Receive General Notices” is checked to receive alert messages and click on 
Save Changes
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Where’s my bus? at the bottom of your screen will allow you to see the bus in real time if the bus 
Operator has the correct GPS Vehicle Assignment for your student’s route. This option may not be 
available if the assigned vehicle is not operational and undergoing repairs. 

 

NOTE: 

If you are having technical issues with the Parent Portal, then please e-mail 
support@torontoschoolbus.org. 

For all Transportation related enquiries, please email Transportation at 
transportation@torontoschoolbus.org  
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